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N/A Not Applicable 

First: Last: 

Complaint By: P & J  Laikin 
Account Name: P 8, J Laikin Home: (000) 000-0000 

Street: Work: (000) 000-0000 

City: CBR: 000-000-0000 

State: Az Zip: - is: Other 

Utility Com~anly. 
Division: Water 

Contact Name: 

Far West Water & Sewer, Inc. 

Nature of Complaint: 
OPPOSED 

November 10,2012 

Arizona Corporation Commission 
Consumer Services Section 
1200 West Washington 
Phoenix,&. 85007 

WS-03478A-12-0307 

Contact Phone: f 

Wastewater 

Re: Docket No. WS-03478A-12-0307 

To Whom it May Concern: 

We are writing to protest the absurd increase of sewer prices. We own property at 
foothills of Yuma. We are part time/winter visitors. We go down for a few months for me winter to enjoy the 
warmth and Yuma itself. We always call the utility companies to have the utilities turned on and off for the 
season. When turning the utility on, we have to pay a start up fee. We accept that. 

. in the 

Some years back the Far West Water & Sewer Co. all of a sudden started demanding that everyone continue 
paying the sewer rates even thought they are not there for 6-9 months out of the year. That's $1 30.50 to 195.75 
per year, per lot of revenue that they don't have to provide any services for. Is this legal let alone right? 

Now Far West wants to raise the sewer rates 188.05% more. We bought in the foothills for investment and 
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enjoyment. With the greed of Far West Water & Sewer, we are considering selling our property. It's bad enough 
we have to pay for not receiving services,but to increase it by over 188% is just plain stealing. 

We strongly ask you to deny this injustice immediately. Life,liberty,and the pursuit of justice does not start with 
gouging rates. 

Thank you, 
P. Laikin 
J. Laikin 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
11/15/12: 
Comments entered for the record and filed in docket ## WS-03478A-12-0307. CLOSED 
*End of Comments* 

Date Completed: 1 1 /15/2012 
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